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Getting Start ed

Once theorder successfully gets provisioned, administrator needs &kenthe changes as given below
to start using the Rediffmail enterprise email soluti®heaseget the following done frondomain

controllerto access the webmail terface and thereby proceed further:

Create a sub domaio accesshe webmail. For ex. mail.yourcompany.com. Point A record of this
subdomain tathe IP:202.137.237.27

Point the MX records of thihe domain tomail.rediffmailpro.comwith preference/Priority = 10

The creation of sub domain will heligersaccess the mails over web interface. Please note, the changes

in MX and A recordmaytake about 1224 hours to reflect.

As soon as the order gets provisioned, an admiilsti A @S | 002dzy 1 Qa dzaSNJ L5 | yR

welcome mail.

Administrator Control Panel Overview

To login to administrative control panel, type login url (the subdomain which is pointed to IP
202.137.237.27) in browser. Use the login name and pasbgecified in welcome mail to login to

administrative account.

Please enter your login details.

Email id admin @epro.in

Password

¥/ Remember my Email ID

Forgot your Password?
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administrative panel.

Various features provided under theldinistrator Control Pael are

Single User Mnagement - This feature allows Administrator to manage all usetivities like Add User,

Delete User, and Change Password etc.

Bulk UseManagement - This feature enables Administrator tomplete bulk/voluminous tasks at a

time there by saving a lot of time. Fekample adding/deleting a number of users/email id.

DomainLevelManagement - This feature provides options to sebmainspecific policies, ex.

Administrator can Create/Edifome PageQutgoing Mail restrictions, passwopilicy etc.
MIS Reports- It gives Administrator an access to repods user profile and activities

Newsletter: - It helps in communicatioms the Administratocanbroadcastany bulk communicabin to
GFNBSG dzZaSNARKOYIFAfL5Qa |faz2 alyl3Sk! LX2FR FAtSa S

Other Serviceslt contains featureike Auto forward, Mailing lisEmail Archive etc.

Global Address BookThis containsommon addres book for all the users in trdomain

Go to New version

Write Mail Inbox Contacts Calendar GO t”dRa.m"'”L“ﬂtrt. et
\ Y SendSMS Folders @ R - R

Inbox
Chat
Single User Management © Online
Bulk User Management Account Usage Report
No User Found

g ez All users Weekly Account Usage Report
MIS Reports

G Active | Deactivated

Total Balance
Newsletter Users Users
IAccounts| 55 43 1 6

. f,u':glce 1408000 | 11200 10 1396790

Global Address Book
Click here to view the list of all the Active users
Click here to view the list of all the Deactivated users

Click here to Download the list of all the active users
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Single user management

This feature allows administratéo manageall sort of user activities.

Add User

If a newemployeejoins the organizatioradministrator can addhis/her detailsand create email ID using

this option.

To add a new user, the admin needs to fill in the details such as FirstNbhast Name, Employee
Code Email id , Date Of Birth (mmddyyyy) mobile number*, Mailbox spaceBranch (where the
employee is workg) , City, Alternate Email idEmployee , DesignatioDepartment.

Add single users

To add new users please fill the appropriate fields.
* are mandatory fields

1. First Mame ©

| |
2. Last Name * | |
3. Nickname | |
4. Policy/Employee code | |
> Emalip” lﬁenterprisehyhrid.in |
6. Mobile No * | |

Total available space in your account is 665990 MEBE

7. Mailbox Space *
8. Date of birth * Month ¥ | |Day v ||Year v|

9. SBU/Branch | |

Select Ci
10. City | Select City d
OR | |
11. Alternate Email ID * | |
12. Account Status *

13. Employee

14. Designation

|-
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After entering all necessary information just click on Add User and theusenwill get added.

15. Department

&

Organization Mame
Website
Role

Mote

Time Zone Asia/Kolkata v
Address

State

Pincode

Country Code

Phone Work

Phone Home

Fax

Mailing List
:>

Note: - Oncethe added a user, the count of mail box will redumeone.

Edit User

Edit user functionality should be usedntake changes in the existingers detailsLike e.g.: if an

SyLit 2e8S80Qa

options to search the user and then click@®C button

©2015 Rediff.com India Limited
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Single User Management

Add User Edit existing user accounts
Edit User

Delete User
Search User

Change Passwaord
De-activate User

User Privileges
Customize YWelcome Mail

Bulk User Management Employee code Click on GO
Domain Level Management OR

Select Branch/Location ¥ =>» G0
MIS Reports E—

OR
Email ID @epro.in

Here, you can edit the current user account parameters
(1) Search and choose the user.
(2) Edit account parameters and save changes.

Newsletter
Other Services

Global Address Book

|_Confirm changes |

dick on editlink. Make the required changes anlick on Confirm Change.

Edit existing user accounts

Flease click on edit to modify user details.

Employee tirstName  Email ID SBU/Branch

code

298346298 3pnb_test pnb_test@epro.in Mumbai edit
Anthony . . :

022 Joseph anthony. joseph@epro.inmumbai edit

12312 Test test@epro.in Mumbai edit

ifaf4 himesh shah  himesh@epro.in Mumbai edit

ifa1d ankit patodia  ankiti@epro.in Mumbai edit

ifalk anurag murarka anurag@epro.in Mumbai edit

: abhishek - ; . i

ifal2 goenka abhishek@epro.in Mumbai edit

Delete User

If any employee has left therganizationthe administration can use this feature to remove the user id
permanentlyby clicking the Delete buttorienter the Email of the user with email id

emailid@domainname.com and then click on DELETE button.
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Single User Management Click orDELETE to
Add User Delete User delete a User

Edit User

Delete User
Search User
Change Password
De-activate User

User Privileges
Customize Welcome Mail

Deleting a user will delete the actual POP mailbox associate It, please
backup the mailbox first.

[ DELETE |

Enter complete email 1D here, multiple not allowed.
Bulk User Management

Domain Level Management
MIS Reports

Newsletter

Other Services

Global Address Book

Click on CONFIRM to delete the user.

Confirm Delete User

“ou have chosen to delete - testi@epro.in. Do you really want to

continue?
| G0 BACK | COMFIRM

Note: Once déeted, user data cannot be retrieved ba&ach action of Delete user will result into the

availability of moramailboxes and space.

Search User
User can be searched by providing any of his unigieemation like user code, branch, Email ID etc.

this wil provide fullinformation regarding the intended user.

The administrator needs to put one of the below information of the user whafegmation he is 10
seeking for and then click on GO button.
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Single User Management

Add User
Edit User
Delete User
Search User

Change Password
De-activate User

User Privileges
Customize Welcome Mail

Bulk User Management
Domain Level Management
MIS Reports

Newsletter

Other Services

Global Address Book

Search a user

Please enter details of the user.
You can search by Employee code or Branch or a combination of both.

|Employee code |

OR
|Select Branch/Location ¥ |

OR
[Email ID | @epro.in

OR
|Designati0n |

OR
|Departmem |

OR
|First lame |

OR
|Last MName |

| ¥

Change Password

Administrator can reset the password of anyeinded user via this option.

Enter the email id of the user and thenter the new passord for the user.

©2015 Rediff.com India Limited
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Single User Management

Add User Change Password

Edit User

Delete User User D : @epro.in
Search User

Change Password Password -

De-activate User

User Privileges

Customize Welcome Mail Lhionoe s aword

Bulk User Management

De-activate User
This can be done when a user leaves an organizhtibthe admin needs the mailbox data. Once the

user is deactivatetie cannot access his account, however email is sent to his id valv&i&able in the

mailbox.Any user can bactivated agairby going to the Ativate User Option.

The administrator need to put the unique information regarding tiser like user code, bnch, Email

ID etc and click on Go button.

©2015 Rediff.com India Limited

12



Single User Management

Add User Deactivate user
Edit User
Delete Liser
Search User

Change Password
De-activate User

User Privileges =>Go
Customize Welcome Mail : .

Please enter details of the user.
You can search by email id or city or a combination of both.

Employee code
Bulk User Management

OR
Domain Level Management
Select Branch/Location ¥

1S Reports

OR
Newsletter Email ID @epro.in
Other Services OR
Global Address Book Designation
OR
Department
OR
First Name
OR
Last Name

==E0

User Privileges
Administrator can assigsomespecial rights anddminprivilegesto anotheruserin the domain Like for

e.g. there is an employee who looks after MIS, so the regemerating features can bevgn to him.
Also when there are variouganches and there has to be an admin for each branch, certain/all

privilegescan be given to the user.

Stepl: enter the email id or Advisor code or select branch/ location to sehkehiser and then click on

GO.Click on EDIT to modify the user's access rights and privileges

©2015 Rediff.com India Limited
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Single User Management

Add User Assign Privileges
Edit User 9 9
Delete User

Search User

Change Password
De-activate User

User Privileges
Customize Welcome Mail

Bulk User Management Employee code

Here, you can assign special rights and pravileges to the user.
(1) Search and choose the user.
(2) Edit previleges to madify the user's access rights and previleges.

Domain Level Management OR

| Select Branch/Location ¥ @ @
115 Reports

OR

Newsletter .
Email ID @epro.in

Other Services

Global Address Book

List of Privileged Users

Remove
Privileges

test batra@epra.in @M

anthony_joseph@epro.in

Email 1D Edit Privileges

m

dit Remove

m

hegde@epro.in dit Remave -

Step 2 Check/ uncheck the option to add/ remove permission assign tasiee for accessing the
respective features and then click on ASSIGN topaiddeges to the user and click onIIHE to remove

the privileges assigned the resp. user.
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Add User
Edit User
Delete User
Search User

Change Password
De-activate User

User Privileges

Customize Welcome Mail

Assign Permission to the user for accessing the respective features.
Username: test.batra

Single User Management Select all [

Select all ]

Bulk User Management

Other Services Select all [}

lact all [

The administratocan either assign any of the privileges as shown above or delete the assigned

privileges from any user.

Customize welcome maill

©2015 Rediff.com India Limited
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When a new mail ID is createatimincansend ®dza 12 YA T SR ¢St O02YS Yl Af (2 dz
functionality is useful to personalize tieelcome come, give instruction to new user on how to setup
mail and other systems in company environment and alsexfgain company policies

Stepl : Create HTML template of the mail which want to send as soon as new email ID is created.

Step2: Upload the HTML template and click on save.

Upload files

You can upload files with following extensions: html

Flease select the files you would like to upload:

Mo file selected.

| UploadFiles |

Thistemplatewild S aSyd yS¢ dzaSNRa Ff dSNYyFiS SYFAf L5 &LISC

Add space

If the space quotallocated to the email ID getting exhausted, admém allocateextra space to those
IDs using add space option

Asign space to users

Total space available in your account to allocate is 665990 MB.

User ID . .
{@enterprisehybrid.in

Space to add B
Space should be a multiple of 10.

Remove space

. . . . : _ 16
If a user is not using his entire allocated space, admin can remove the initially allocated space. Space
removed from one ID gedded in commormool of space reserved for domain.

Step 1: enter the email ID from whieldditional space should be removed
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Deduct space from mailbox

Please provide userld from which space to be deducted.

User ID i L
@enterprisehybrid.in

Step 2: Enter the amount of space allocated to beoeed this user. Please note adntgiannot remove
the space which is alreadge consumed by user
Confirm Deduct Space

You have allocated 25600MB to reservationsi@enterprisehybrid.in mailbox.

Used space in the account is 0.02 MB.
Space to Deduct : 1024

| GOBACK | | CONFIRM

Customize add user form

While adding a new user, administrator can decide which of the fields are mandatory and which fields
can be optionalBy defaultfirst name, last name, date of birth, mobile number, alternate email ID,
emailID and space quota are mandatoAdministrator can toggle mandatory and optional fields

Inbox

Single User Management B

Add User Customize user addition form

Edit User

Delete User

Search User Using this feature administrator can specify fields that are mandatory or optional while adding a new user.

Changs Password Please note same validation will be applied while adding or editing users in bulk.

De-activate User
User Privileges

First Name Optional
Add Space

m

Remove Space )
Customize add user form Last Name LLEEEL ) Optional
Bulk User Management
Nickname Mandatory [/ G0
Domain Level Management W

MIS Reports Policy/Employee code Mandatory

I Mabile No Optional
Other Services 1 7
i LELLELG S Optional
Global Address Book Date of birth ﬁ
SBU/Branch Mandatory
City Mandatory

Alternate Email ID LBl Optional
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Bulk user management

Consider a situation in which one has to add, remove or make changes to auaner of users/email

id, now it is not feasible to do this @amn individual basias a lot of time might get consumed.

To avoid this hassle Rediffmail Enterprise Pro provides the Bulk Task aptieresthese sorts of bulk
tasks can be done by just uploading a .CSV (CoBeparated Value) file.

Add users in bulk

Toadd a large number of users atime, follow below mentioned steps.

Step 1:Download the sample .CSV file

Single User Management

Bulk User Management Add bulk users

Add Bulk User

Edit Bulk User To add bulk users:

Dalate Bulk User © Click Browse to select the file, or type the path to the file in the field below.
De-activate Bulk User

Add Bulk Signature Find file:

Reset Blocked Ids Choose File | Mo file chosen

Domain Level Management

MIS Reports $Mtu view sample CSV format file.

Hewsletter © Click on Upload to add new users.

. Upload
Other Services —

©2015 Rediff.com India Limited
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Step2:And make entries in the files according to the help file below.

|Field Name |[Value |
|ﬁ1ame ||Fi:r5t Name of the user |
|5name ||LE[5t name of the user |
[Userid [Desired email id |
|U5&r5pace ||The space to be alloted for a mail box in Z‘v’EB|
|DDB ||The date of birth of the user(dd'mm~vv) |
|Alt Email ||Alternate Email Id for commmunication |
|Status [Value is either 'A’ or D’ |
|Brﬂnu:h ||Br;an|:h MName |
|City |City Name |
|Des1'gnation ”Designatinn of the user |
|Department ||Depﬂrunent of the user |
|Role ||RDIE; of the user |
|Drg Name ||DTgEI]i5ElﬁUIl IWame of the user |

Step 3:Save the file in .csv format in a preferred location.

yiy B
1 |fname !sname
2 |lohn P
3 Mary P
4
3
b
i

C D E F G H |
code userid userSpace dob altemail status branch
123 johnp 10 5/6/1985 johnp@ak A ght
123 mary 10 15-06-197! mary @ak A ght

Step 4:dick on browse and select the file from the resp. location. CliddBhOAD to add new users.

System will send the summary report once it completely processes the bulk user addition request

Edit Bulk Users

To makeprofile relatedchanges in the email asants of alarge number of usergleasefollow the

below mentionedsteps:

Stepl: Download the sample .CSV file

©2015 Rediff.com India Limited
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Single User Management

Add User Edit bulk users
Edit User

Delete User
Search User ) _
Change Password O Click Browse to select the file, or type the path to the file in the field below.
De-activate User Find file:

User Privileges _ Choose File | Mo file chosen
Customize Welcome Mail : !

To edit bulk users:

Bulk User Management

Add Bulk User

Edit Bulk User O Click on Upload to edit user information.
Delete Bulk User
De-activate Bulk User
Add Bulk Signature
Reset Blocked lds

Click here to download sample CSV format file.

| Upload |

Step2: Make the necessary changes in the rdigdds and save the file in .C&Vmat at a particular

location.
Step 3: Gck on BROWSHhd select the file from the resp. location. ClickWLOAD to edit bulk users.

System will send the summary report once it completely processes the bulk user addition request.

Delete Bulk Users
This will help the administrator in deleting mangers ata time from the database. And also will

increase the count ahailboxes simultaneously.

Stepl: To delete a number of users make the required changes in théileC8¢er ids should be

entered without @@mainname.com

20
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Edit User
Delete User
Search User

Change Password * Note: User once deleted, cannot be Restored.
De-activate User * Important Note: Only 300 email ids can be deleted at a time.

User Privileges

Delete bulk users

Customize VWelcome Mail To Delete bulk users:
Bulk User Management Click Browse to select the file, or type the path to the file in the field
Add Bulk User elow
Edit Bulk User —
Delete Bulk User | Choose File | Mo file chosen
De-activate Bulk User
Add Bulk Signature Click here to download sample CSV format file.
Reset Blocked lds
Domain Level Management © Click on Upload to delete nsers.
MIS Reports | Upload |

Step 2: Gck on BROWSE and seltw file from the resp. location. Click @PLOAD to delete bulk

users.
Note: User once deleted, cannot be Restored.

System will send the summary report once it completely processes the bulk user addition request.

De-activate Bulk users
To activate userm bulk, please follow below mentionedeps.

Step 1: Download the sample csv file
Step 2:Enter the required details of the usirthe given .CSférmat.

Step 3: Click on choose file to select updated csv file and click on upload button.

21
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Single User Management

Add User
Edit User
Delete User
Search User
Change Passward To De-activate bulk users:
De-activate User

User Privileges o
Customize Welcome Mail

De-activate bulk users

Click Browse to select the file, or type the path to the file in the field
below.
Find file:

Choose File | Mo file chosen

Bulk User Management

Add Bulk User

Edit Bulk User
Delete Bulk User
De-activate Bulk User

Click here to download sample CSV format file.

Add Bulk Signature © Click on Upload CSV File to De-activate users.
Reset Blocked |ds Upload

Domain Level Management

Add Bulk Signature

The administrator caadd signature for each individual user. This signature will get appended for every

mail sent from thé& webmail.

Single User Management

Add User Add bulk signature
Edit User
Delete User . ]
Sparch User Tc:. add bulk signature: _
Change Password © Click Browse to select the file. or type the path to the file in the field below.
De-activate User
User Privileges Find file- Cli
— - ick to download
Customize Welcome Mail Choose File | Mo file chosen TSV §
Bulk User Management L ormat
Add Bulk User Click here to view sample TSV format file.
Edit Bulk User
Delete Bulk User © Click on Upload to add new signature.
De-activate Bulk User Unload
Add Bulk Signature proac |

Reset Blocked Ids

Please notehtml formatted signaturesire alsosupported Download the sample .tsv file and specify

the userdDs and their respective signatures as per format and save. 22
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Fil B C D
. |Userid  Signature
! john <h=Regards,</b=John
albert <b>Regards,</b=Albert

/I tA01 2y W/ K224S FAESQ odzid2y yR aStSOG GKS NB

signatures of the users,

Add bulk space

To increase the space allocated to multiple usersrategone can useadd bulk spacéunctionality.
Admin needs to upload the csv file with user name and additional space to be allocated in MB. Please
note, the additional space gets allocated from common pool space reserved for domain.

Step 1: Download theasnple CSV file
Step 2: add the user IDs and space to be added to each user as per format given in sample csv

Step 3: Browse and select the csv file and click on upload button to remove extra space allocated to user

Add bulk space

To add bulk space:
© Click Browse to select the file, or type the path to the file in the field below.

Find file:

| Browse_ | Mo file selected.

Click here to download sample CSV format file.

© Click on Upload to add new space.

| Upload

Remove bulk space

To remove the initidy allocated space from multiple users at ongee can use remove bulk space
functionality. Admin needs to upload the csv file with user name and additional space to be removed in
MB. Please note, the removed space gets added to common pool space refgrdechain.

Step 1: Download the sample CSV file 23

Step 2: add the user IDs and space to be removed as per format given
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Step 3: Browse and select the file and click on upload button to remove extra space allocated to user

Remove bulk space

To remove bulk space:
© Click Browse to select the file, or type the path to the file in the field below.

Find file:

Browse_ | Mo file selected.

© Click on Upload to remove space.

Upload

Spam summary

Thespamsummary emd report is a periodic summaryail sent todza SimbBxalt contains a list of
emails that were recently marked as potential spantd delivered to Junk foldeAdministrator can
enable this feature for selected users or for entire domain. Once enabéed,will receive the spam
summary report mail every evening.

Step 1: Download the sample CSV file

Step 2: add the user and action to be taken for each of them. For ex. to enable spam summary for a
dzZa SNE | RYAY &K2dzZ R &LJS O AtRabusew If thessPamsymmbanpshould ge O 2 £ dzY'y
AG2LIISR F2NJ OSNIFAY dzZASNE (GKSy &alLISOATFEe WYw9ahx9Q A
R2YIl Ay X &Li@wardomaimaEm8ex @epre.co.in
. userid action
! |abc@testdomain.com REMOVE
xyz@testdomain.com ADD
| |@testdomain.com ADD

Step 3: Once the csv file is updated, browse atelcs¢he file and click on upload button toake
requiredchanges

24
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Manage Spam summary report settings

* Note: A spam summary report contains details of mail delivered in Junk folder.
System send a spam summary email to selected users every day.

To Assign / remove Spam summary report privilege of users:

© Click Browse to select the file, or type the path to the file in the field below.
Find file:

Mo file selected.

Click here to download sample CSV format file.

© Click on Upload to save settings.

Domain level management

Create User home page
Administrator will have an interface that wdllow them to update and manage the contents of the

home page thatisers are going to viewtaf logging inAdmin can configure user home page with
images or text or specify importani.here are three differensectionsavailable and a space for linké o

variouswebsites/details which the admin wants to share with the user.

Stepl: Type the cdent in the required format. Onean also add images the message.

©2015 Rediff.com India Limited
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SRS oot monaygoisL
Bulk User Management

Domain Level Management

Create User Home Page

Edit User Home Page
Select Theme - Admin
Edit Login Page
Manage Logout Link
Password Policy
Manage Disclaimer
IManage Spam

Block Sender

Upload logo

Domain Whitelisting
Incoming attachment
restriction

Qutgoing attachment
restriction

Mail Routing
Mail access restriction

IS Reports

Newsletter

Other Services

Global Address Book

Create a new home page

Enter
Welcome | |
Message

Enter | |
Heading1

_Dlsplay Image Y¥es ® Mo | Select Image

3

|Style v | | Font

'||Size '|

Enter
Heading1 1st
description

[2][<]

Step2 Click on PREVIEW to viewessage before finally uploading on tiveb link page.

Step3: and then Click on PUBLISH to upload the message on the front page.

Add links Text1| | Path:|
Text2: | | Path2:|
Text3:| | Path3:|

=D | Preview | | Publish |
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Once published, allagrs who login to the web interface will view the home page

Edit user home page

Thishelpsthe administrator to make changés the page which has been already created.

Single User Management

Edit existing Home page

Delete existing Home page

Welcome to Rediff

Add User
Edit User
Delete User
Search User Enter
Change Password Welcome
De-activate User Message
User Privileges Enter
Customize Welcome Mail Heading1
Bulk User Management Display
Image :
Domain Level Management
Enter
Create User Home Page Heading1
Edit User Home Page 1st
Select Theme - Admin description

Edit Login Page
Manage Logout Link
Password Policy
Manage Disclaimer

Manage Spam
Block Sender

About Us
Yes ®No | Select Image
Style v | | Font ¥ || Size ¥

=]

Delete User Home Page

Admin can also delete the existing home page can also rdéere the same as well as shown below.

Delete User Home Page

Edit existing Home page

| DELETE |

| RESTORE |

©2015 Rediff.com India Limited
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Select Theme
This will help the administrator to change the color of tdamtrol panel.Select the color thafor the

web page and then click on GThe selected color will reflect on the control panel.

Single User Management
Bulk User Management Ash Ice Blue Red Brown

Domain Level Management

Create User Home Page

Edit User Home Page

Select Theme - Admin

Edit Login Page

IManage Logout Link

Password Policy Golden Rod Sea Green Zand Plum
Manage Disclaimer

Manage Spam

Block Sender B [ |
Upload logo

Domain Whitelisting
Incoming attachment .

restriction
Dutgoing attachment

restriction
IMail Routing

Edit Login Page

Administrator will be having access to make necesshanges on the login page from time to time.

Stepl:Slect the position whergéhe changesieed to be maddike header, footer, or on the sides of the

login page and then click on GO
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Single User Management
Bulk User Management Header

Domain Level Management

Create User Home Page

Edit User Home Page

Select Theme - Admin

Edit Login Page ) . . )
IManage Logout Link Left Side Bar Login Box Right Side Bar
Password Policy

Manage Disclaimer

Manage Spam

Block Sender

Upload logo

Domain Whitelisting

Incoming attachment Footer

restriction

Dutgoing attachment
restriction

Iail Routing Exdit
Mail access restriction
MIS Reports * Header
Footer
Newsletter Left Side Bar

Right Side Bar

Other Services

Global Address Book

Step2:Select the section to edit andeh click orGo button. Make the required changes in the editor.

Preview the page before publishing and click Proceed to publish the image.

Edit Header

=] Source v A~ B I U =X, x* & & = = e G

Styles e Mormal e Fornt e Size ™™

Click on Proceed to
publish the paae.

rediff.com

body p

Preview Proceed
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Manage Logout Link

This will help administrator to enter thBRLto whichthe users can be redirected after sign out. If left

blank, the userwillbé I { Sy (2 GKSY SYLX 28SSQa RS¥F¥ldA G 6So6aAris

Single User Management

Bulk User Management Manage Logout Link

Domain Level Management Logout Link - |http://mail_epro.in
Create User Home Page * If you leave this field blank then you will be redirected to eproin
Edit User Home Page Update

Select Theme - Admin

Edit Login Page
Manage Logout Link

Password Policy

Password Policy
The Administrator can save the password policy here. The different parameters of assigning a password

are Strengh, Expiry, Lock, and Block Password
Expiry: No of days after which tlhser passworghould automatically get expired.
Lock Invalid Attempts: Number of invalid logon attempts after which the accounts should be locked out

Block Password: If block passwa@nabled then it will restrict to all users from editing their

passwords.

30
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Add User

Edit User

Delete User
Search User
Change Password
De-activate User

User Privileges
Customize Welcome Mail

Bulk User Management

Domain Level Management

Create User Home Page
Edit User Home Page
Select Theme - Admin
Edit Login Page
IManage Logout Link
Passwaord Policy
IManage Disclaimer
IManage Spam

Block Sender

Upload logo

Domain Whitelisting

Save password policy

Strength: Disable ¥
Expiry: Disable ¥
Lock Invalid Attempts: Disable
Log of Invalid Attempts: | Djsahle *
Lock Inactive Account: Disable ~
Block Passward: Enable ¥
Save Disable All View Log

Incoming attachment NOTE:
restriction Here you can save password policy.
QOutgoing attachment Strength:
restriction 1. Should contain min 8 characters
Mail Routin o 2. Should contain both Upper & Lowercase characters
Mail access rastriction 3. Should contain digits from 0 - 9
MIS Reports 4. Should contain special characters likel @ #5 % & * () _{}[]/
Expiry:
Newsletter Expires user password within selected days.

Lock Invalid Attempts:
Number of invalid logon attempts afterwhich the accounts should be locked out
Loa of Invalid Attempts: M

Other Services

Manage Disclaimer
This feature will hel@dminto add disclaimer at the end of evemyail of all the users othe domain.

Stepl:Enterthe disclaimercontent and therclick onUPDATE. Once updatethy mail sent by user over

the web interfacewill have the disclaimer.
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Single User Management

Add User Disclaimer
Edit User
Delete User . . - . p .
Search User Here you can add or update the Disclaimer. This Disclaimer will be appended at the end of every email for all
Change Password your domain.
De-activate User
User Privileges . - -
Customize Welcome Mail B I US= = =iz :—|FontSze v| Selact Font | A ﬂ nt & G <h- [4)
Bulk User Management Dr. Batra's Homoeopathy | Dr. Batra's International | Dr. Batra's Aesthetic Solutions | Dr. Batra's Products |

Dir. Batra's Franchise | Dr. Batra's Media | Dr. Batra's Academy
Domain Level Management | Established in 1982, by Padma Shri recipient Dr. Mukesh Batra, the origin of Dr. Batra’s homoeopathy can be
traced way back to 1950's. From a single clinicto over 142 clinics across 72 cities in India, UAE and UK, Dr.

Create User Home Page Batra's iz steadily growing and healing people with care and concern. ACross an enormous global patient base
Edit User Home Page of 10 Lac, we have a record satisfaction level of over 94%. Awinner of multiple awards and accolades over the
Select Theme - Admin years, Dr. Batra's is one of the most lauded and highly regarded homoeopathy brand in India and abroad. Dr.
Edit Login Page Batra's has recently been awarded as Asia’'s most promising Brand in Dubai and is also India's only Trusted
Manage Logout Link Brand in Homoeopathy according to Brand Trust Report — 2013, Dr. Batra's has won over 50 national and
Password Palicy international awards which proves our strong commitment towards excellent patient satisfaction.

IManage Disclaimer
IManage Spam
Block Sender
Upload logo

Domain Whitelisting
Incoming attachment
restriction

Outgoing attachment
restriction

IMail Routing
Mail access restriction

MIS Reports | UPDATE |

Manage Spam
This will control the spam filter aihe entire domain.i.e. all the mails considered /caught as SPAM will

be forwarded/redirected tothe respetive users JUNK Mail Fold&dministratorcan

activate/deactivatehe SPAM filter on domain or individual levels.
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Add User
Edit User
Delate User
Search User

Change Password
De-activate User

User Privileges
Customize Welcome Mail

Bulk User Management

Domain Level Management

Create User Home Page

Edit User Home Page
Select Theme - Admin
Edit Login Page
IManage Logout Link
Passward Policy
Manage Disclaimer
Manage Spam

Block Sender

Upload logo

Domain YWhitelisting
Incoming attachment
restriction

Qutgoing attachment
restriction

Iail Routing
Mail access restriction

IS Reports

Newsletter

Manage Spam

Spam checking has been enakled for this domain.
To disable it click on Disable button.

ENABLE DISABLE

Please Mote:

1.Enakle Opticn: This will enable the SPAM Control filters on your entire domain i.e. for
all the users on your domain. In this case, all the mails consi caught as SPAM will
be forwardedredirected to the respective users Trash Mail F . Mails present in this
folder can be sccessed on the web interface. Thus the use will not be able to download
these mails to the Mail Client. He has to acoess these mails over the web interface.

2.Dissble Option: This will disable the SPARM Contral filters on your entire domain i.e. all
the users on your domain. In this case, all the mails considered/caught as SPAM will ke
forwarded [ redirected to the respective users Inbox and hence can be downlocaded to the
Mzil Client.

Disable SPAM at Individual User level

Please select the user ids from the Global Address Book by Clicking
here

SAVE

Please Mote:
The user id's menticned in the ab list will receive sll the mails including SPAM in their

ove
Inbox and hence can be downloaded to the Mail Client

Block Sender

This feature will help the administrator to restrict user fo@m blocking any sender id. Once enabled

the block sendeoption available in preference section of the user will be disabled.
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Block Sender

If Block Sender is disabled. then it will hide the Block Senders Option from
your user's Preferences Section. Your users will no longer be able to block
any sender.

EMABLE DISABLE
| ————| | ———

Upload Logo

The administrator can select aPNGImage of dimension 110px and 30gxd size not exceeding 5K.
Thed / K2@MfSS¢ 2LIGA2Y KIF a (2 u@8ndthé the lmid s td dickarSt SOG G K
G ! LJEE 2 |12 Rl uplaay the picture.

Single User Management

Add User Upload Logo
Edit User P o

Delete User

Search User

Change Password
De-activate User

User Privileges

Customize Welcome Mail ‘ F

The logo image dimensions should be 110px 4 30px.
The image type should be PNG and of size not mare than K.

Bulk User Management Logo:  mies

R e e Upload Loge: | Choose File | Mo file chasen Upload

Create User Home Page
Edit User Home Page
Select Theme - Admin
Edit Login Page
IManage Logout Link
Passward Policy
IManage Disclaimer
Manage Spam

Block Sender

Upload logo

Domain Whitelisting

34
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Domain Whitelisting

This option allows the administrator to whitelist any domain which is considered to be safe and from

where mails can be received

A~ z A

Steps: TheadminhasY¥Sy GdA2y (KS RSaANBR R2YI)\y YEYS Ay (GKS

G5StS0S¢ 2LGA2y G2 YIS OKIy3aSs 2N RSt S4S GKS YSy
Bulk User Management Edit domain for whitelisting
Domain Level Management Here you can edit domain whitelisting.

Create User Home Page Type domain name comma separated. e.g. xyz.com or xyz.com,xyz123.com

Edit User Home Page
Select Theme - Admin
Edit Login Page
Manage Logout Link
Password Policy
Manage Disclaimer
Manage Spam

Block Sender

Upload logo

Domain Whitelisting
Incoming attachment

restriction P
COutgoing attachment
restriction

Mail Routing
Mail access restriction

Domain List: |[epro.eq.in

Edit Delete Back

Incoming Attachment Restriction
The Admin can specify the size and type of the attachment which us#ére ddmai are allowed to

receive.

35

©2015 Rediff.com India Limited



Single User Management

Add User

Edit User

Delete User
Search User
Change Password
De-activate User

User Privileges

are allowed to receive.

Incoming Mail Attachment Restrictions

Here you can specify the size and type of the attachment which users of your domain

Add new incoming mail attachment restriction

Customize Welcome Mail

Bulk User Management

Restricted by Size:
For User

ankit@epro.in

Domain Level Management

Create User Home Page
Edit User Home Page
Select Theme - Admin
Edit Login Page
IManage Logout Link
Password Policy
Manage Disclaimer
Manage Spam

Block Sender

Upload logo

Domain Whitelisting

3 MB

Restricted by File Type:
For User
nirali@epro.in docx

where Size exceeds

where File type is

Action
Edit | Delete

Action
Edit | Delete

{ GSLIMY Add rmevihconging mail attachment restricti&in

Incoming Mail Attachment Restrictions
Do not allow to receive any mails with attachment
by All Users v

Selectgd Users

where attachment oz

exceeds -Select Size- ¥

Add Restriction

Step2: Slectwhether the settings should be applied & the users oto selectedusers. Specify the

restriction type i.,eOK2 A OS 2y CAft S

{ St SOG Ay Jenablétie bificns of fleftypesCick on

Add Restriction

option to save changes.
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https://beta.rediffmailpro.com/proadmin/incomingattachmentRestriction?action=Add&output=web&els=10b7d471d1f9e23d5259eb88377c9dd5

Incoming Mail Attachment Restrictions

Do not allow to receive any mails with attachment

by Selected Users v

User List:
Type to search a user Type To search a user N
| abhishek@epro.in || abhishek@epro.in
|| adam@epro.in || adam@epro.in
|| admin@epro.in || admin@epro.in
|| administrator@epro.in | administrator@epro.in
| ajitsg@epro.in | ajitsg@epro.in
|| amitag@epro.in || amitag@epro.in
I ankit@epro.in | ankit@epro.in
A4 4
where where
attachment o2 7 attachment 1PE "

exceeds -Select Size- is ) wmv -
-Select Size- [ flv
OMB (Mo attachment) [ bmp
Add Resirict] 1D [ png
10MB O
15MB g
20MB [ jpeg
[ psd
O paf
< [ s
[ xisx

Outgoing Attachment Restriction
The Admin can specify the size and type ef atachment which users of thelomain are allowed to

send. It is similar to what is shown above in Incoming restriction and the functioisatlity same.
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{ G SLI wmYAdd fielv Qutgoird) yhail@ttachment restrictién

Single User Management

M Outgoing Mail Attachment Restrictions

Edit User

Delete User _ _ . )
Search User Here you can specify the size and type of the attachment which users of your domain
Change Password are allowed to send.

De-activate User

User Privileges Add new outgoing mail attachment restriction

Customize Welcome Mail

Bulk User Management
Restricted by Size:

For User where Size exceeds Action
Create User Home Page

- All Users 10 MB Edit | Delete
Edit User Home Page
Select Theme - Admin arvind.bhardwaj@epro.in 10 MB Edit | Delete
Edit Login Page
Manage Logout Link
Passwaord Palicy
Manage Disclaimer
Manage Spam
Block Sender Restricted by File Type:
Upload logn For User where File type is Action
Domain Whitelisting ;
Domal_n Whitelistin Al Users 3gp Edit | Delete
Incoming attachment =

Domain Level Management

Step2: Slectwhether the sdtings should be applied tall the users oto selectedusers. Specify the
restriction type i.echoice on File or Size St S O A y BnalilepptidnSdf chapdirly size and

{ St SOG Ay Jenabléoptiods of fil@tkpesClick on EdBeslcton option to sae changes.
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Add User
Edit User

Delete User A
Search User Do not allow to send any mails with attachment

Change Password
De-activate User from Selected Users v

User Privileges
Customize Welcome Mail

Outgoing Mail Attachment Restrictions

User List:

Bulk User Management

abhishek@epro.in

Domain Level Management adam@epro.in

Create User Home Page admin@epro.in

Edit User Home Page administrator@epro.in

Select Theme - Admin ajitsg@epro.in

Edit Login Page amitag@epro.in

Manage Logout Link . .

Password Paolicy ankit@epro.in

Manage Disclaimer

Manage Spam
Block Sender whnere Type =

Ugload loaa attachment

Domain Whitelisting is

Incoming attachment doc
restriction docx
QOutgoing attachment it
restriction msg

Mail Routing
Mail access restriction Lsv

Mail Access Restriction

The Administrator can Restrict users from accessing mails from outside company network or using malil

access protocol like SMTP,POP,IMAP,HTTP etc.
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Single User Management

Add User

Edit User

Delete User
Search User
Change Password
De-activate User

User Privileges
Customize Welcome Mail

Bulk User Management

Domain Level Management

Create User Home Page
Edit User Home Page
Select Theme - Admin
Edit Login Page
Manage Logout Link
Password Policy
Manage Disclaimer
Manage Spam

Block Sender

Upload logo

Domain Whitelisting
Incoming attachment
restriction

Outgoing attachment
restriction

Mail Routing
Mail access restriction

MIS Reports

Mail Access Restriction

Mail Access Restriction

Download current settings for all users

Restrict users from accessing mails from outside company network or using mail access protocol

like SMTP.POP.IMAP HTTP etc.

Add Access Restriction
TUpload bulk csv

Add restriction for individual users

Restricted x| Allowed

Rediff
. . Secure Secure
List mobile Http Hitp Pop3 Pop3 Im
app
Entire
domain
submit |

Secure Smtp
imap Auth

Secure Pop
Smtp Before IP
Auth  Smtp

Step 1: There are two options to apply trestriction. The admin caeither restrict Individual users or

all the users by uploading a CSV flle.ald restriction for individual usersention the email ids in the

box shown below.

Add Access Restriction

A dd restriction for individual users

| Wiew | | Cancel |
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Step 2: The admin then has to setl@any one of the below options. By default, no mail asceestriction

is applied to any user.

Restricted (% Allowed = |

O 0 O 00000 o o oo

domain

Step 3: If the Administrator wants to an IP based restriction then he has to select IP option which will
open up a window as shown below. The admin has to mention the IPs to be restricted in the space

shown below.
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